
Local help for 
         people with 
     Medicare

Understanding Medicare

Call your SHIP specialist

at ServiceLink

1-866-634-9412
(Toll Free)

servicelink.nh.gov 

This information is provided by an Agreement 
between the NH ServiceLink ADRC and the NH 
Department of Health and Human Services and 

partially funded by the Administration for Community 
Living, grant #90SA0091.

What is shiP?

SHIP is your State Health Insurance 
Assistance Program.  It is a program 
to help people with Medicare 
understand and take advantage of their 
Medicare benefits and options. SHIP 
counselors help people make informed 
health insurance decisions. 

Certified SHIP Specialists are located 
at your nearest ServiceLink office 
where they provide objective, free and 
confidential information and assistance. 

     Call your SHIP today 
     for answers to your 
  Medicare questions                
                       Call 1-866-634-9412
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FREE and COnFidEntiaL
assistanCE

CERtiFiEd MEdiCaRE 
sPECiaLists

WE WiLL ansWER YOUR
QUEstiOns

Part A – Hospital Insurance

Part B – Medical Insurance

Part C – Medicare Advantage Plans

Part D – Prescription Drug Coverage

Medicare Supplement Plans 

Programs to Reduce your Medicare Costs

   •  Medicare Savings program 

   •  Low-Income Subsidy (LIS) 

Long Term Care Insurance

Will I have to pay a penalty 
if I don’t sign up for 
Medicare?
 
What is the benefit 
of having a Medicare 
Advantage plan?

What is the 
“Donut Hole”?

Does Medicare 
pay for a walker, 
wheelchair 
or power 
scooter? 

Do I need Medicare & Veterans benefits?

Medicare didn’t pay my bill.  
What can I do now?

Should I enroll in Medicare if I’m still 
working, have other insurance, or COBRA?

How do I choose the best Medicare 
Prescription drug plan?

Will Medicare pay for my Preventative 
Services? 

Medicare can be complicated. But we have the answers:


